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T& WA g Wit feRw T wiferfier fram o smeer
Statutory Rules and Orders issued by the Ministry of Defence

T HATAS
(T sereA faum)
(Faferet SnyaTaEn wETeverd )
T e, 13 W, 2012

L3N, 07 —eufd, WiFHM & ST =8 309 % WegH 5N Yed YRl 1 FA A gY I W@ e $iR
A eI, Feferdl SR Helfeenerd, Jeih Teder, Seh STReX Jfi-1 3R TefiwH ST Joft-11 wgg ‘7’
ST, SATE=ed 98 el 219, 2000 1, STET qeh ShT Faiel SlthiA ST Sufi-1 3R Sl SRt Sufi-11 & i
Y B, 39 9l & Toary sifesmia e gy, f5 U rfussaor 9 veel e T © o1 S o1« TR T €, T HWaerd, Ten
Scare faum, Fanferdt vares HeIfeeierd § SelithiA SRR & Ual W Tt st ggfd &1 fafama & & foe fr=fafea
ﬁwa——m%“, ST%ﬁFL —

1. Hfere | 3R URw (1) 3 FrEm o wikia 9w ten s, @0 SaRd faun, derfedl syerad
TR, Sl TR |9 ‘T’ % ot 799, 2012 |

(2) 3 U9 H YoM i TRIG I Jgd B |
2. O] BT —3 7w 509 Sues oy & W (1) ¥ fafafde uaf &t ary i |

3. U HEAT, AHIOT, AT 9 3T U Fa AT AU ,— 3o Ul 1 H&HT, ITH! R0 a1 I 9 3R
I I A1 A o B, S 39 R ¥ Sues ST g % W (2) ¥ W (4) ° A= ¥

454 GI/2012 (29)
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4. weft ot ugha, Mg €T, o AW onfe — o W W ol i Usf, smg-w, AT ok
Geiferd 31 ad o B S gaied ST g % w9 (5) | WY (13) o fafifése € |
5. Fdar—ae =afeq,—
(%) foem to =af | oo ufa =1 fget ooft Shfea 2, faae fean €, =
(@) e e fq =1 7ot geft & Shfed @d gu el safom 9 faame foran 2,
3o W&l W R 1 am @ e
T A BT THR T I8 THIHM &1 S 2 ok T forare U =afaq iR foare & 7= vaiaRr 1 o] w@ia fafy
% 31efiF TR ® IR T % & fofu o= oneR @ at 9 ot safe 1 59 Frem & gade @ w2 % g |

6. Torforet o =t DTfera,— STl =il TR 1 918 T4 € Toh &1 e Mo o1 T €, 98l 98 38 forg =it
FNU §, IR EEG FH, o EE & foRdl UGy ) fRdl o o Yol & fdl S e, SR gR1 et T | |

7. g, —3 T #t i o, T e, - ¥ w2 3R o Rargd wogee T eent, e
HT TIRR GR1 58 Heel § THI-H0F W FehTel T TR % STER STafed Snfad, Sgfed sHsiaa, syaqd affehf ok
1= faei yert & =afeal & foru susie s aqufad @ |

EEsel
TR AT UK GE&N aeffeRTor A o AR = AU g et ferw, S et st
g a1 a1 SERECE % fau smg-dm
ERELIES
(1) (2) (3) (4) (5) (6)
1. 3w 07* (2012) YRV &9 o de-1 = A A g
MR *H(FER & o | T, 5200—20200%.
Suft-1 MR W SRS, + U I
qfed far SEEEEE 2400 %.

I HFHA ) |

T weft fore ST aret safaEl o o erifer Sifers g wdff fopr ST et qfeten =t sy, afs i 8l

#R 37 FEaT It & fou fafed
g AR ifersh A
T afeaal i <M
o r B e
(7 (8) (9)
WAt Rt Uegfa : Sl SIE B A1 WHa grR A Tifa =1 wfafgiea =1 e gr ol i e o o gfore,

gfatgfe =1 sTHer g/ qen fafr= agfoal g/ s’ e wr=fa = gfafgfea a1 ses fean smom
S arett Rfsrai @t giaeraan
(10) (11)
=t gR W=

Fq d2- 1, 5200 —20200 & + IS 4G9 1900 & |, TH IefiwH
ST goit-11 el frafia smer w fFRfR & aver 39 9o
T 37 oY Wal # T |
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(11)

feour 1 : g=fa & fau =Aaw @ dan & WA FH &
e & fau fedt aafusid g/, 1 SFed, 2006 9 9B A1 39
e ¥ 598 B3 #=g a7 A i fawifien = enafa
GRIETOT o T o1 TR femen e ®, Frafia smem Wt
Tl o1, AN 1 FawiEn R snenfia fazafia acemrt I 397
AT W T TS Tl THS S |

feuur 2 : ST TQ w7 safedal & gou o, f5=iq 79t e a1
T Tl I Sl B, WA & T e fenan <1 w1 7 awi s
s gl & day | off faem feran Som w98 99 SEfh
I B i TS UHT 2T 1 9Tl Han, 27uferd e a1 un 9an
FH A9 AR G g9 G, T 9 S A HH B, A B SR
IR 3T TY wies safaqal afeq, fo=eid tEt 2= a1 unrar e
Tet & gl R ot 7, el S=ua it | wiefa @ ferw sro

TREen st 1Aty Ahedrgds g X & & |
e faamita gi=ifa afufd 2, @ s@et S ot & H o aftfeurfoat o 99 @i dan
ST W st fepar s |
(12) (13)
g v favnia W wfifa (W=t & gee § < T |

foem & & foaw) = FAfafea | faeest s —

1. TR He ey, Farferel e (J9m)

e

2. wemEH TR @ v o1 wged e T

3. 39 fevres (weme) —

() (2) (3) (4) (5) (6)

2. MEE 13* (2012) TRV &9 S o8- A TE e 18 @R 27 94 & S (kT TR
MR *(FEIR & AT ‘T, 5200—20200 % N - W W feu e
-1 SER W EHERIECH + U oA TR 1 ST o SAFER forwit=

RIICRERER FgEfEE™E 1900 %. sifem & fau @are st=fet

S Hehall B) | =+ <o # fafae w3 40 99 q%
3R erqgfaa el iR ergfea
SStaA & STl hi I9M H
oo Tk 45 9 T T ST Fehadt
)1
feuur :- smg-dim sEuRa
% fou fuiaes aie s =T=
3T g fasoa i STa |

(7N (8) (9)

AT : GG 3 9

(i) fordt Ar=ramaTa SE | 10+2 IOl (1287 e Sot)
oy 3iUst ts fowg & ®9 4 @I el |
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(7)

(i) ‘soreifier Ugde efemfesn Wi e’ (3 0 U s
) 92 Fa H1 TN |

e
SIS ¥ gRWaTtee e
fewur 1 ;. oA, sten geifda siwafdEil =+t g H

3 FRUT & U S oReeg fhu ST ek 5o STEnT
% faaeRER ffere 1 S Tehedl © |

feaor 2 @ g9 Hadt sE@ (SRAT) I wRON &
T it cheers fhe ST et =@ ST & faesar
ST SASIaa a1 STgfea SHsfaal & A== Hi
<IN o 7 Tiferet skt ST Hehdt € St W @ foRdl WohH W
HUEM T2 M w1 9g T € fh S fow ot
o=t =1 A & forg srafera s @ ATt 59 TR
% 1w & T G § Suere B o SRET T8l © |

(10) (11)
et w7t g AN & B

(12) (13)
g ' fawria wefa |fufa (gfe & wdg ®§ M T 2 |
foom & & fog) <t FreAfafea @ faeest st —

1. T kT T4 — 37

2. TAYA 1 Tk 998 ‘o Afeeprdl — e

3. SHI S H IS T8 & s | — TR
FafEerd FaTfere! STYaTEs Heleeer™
% T T | Ueh 99 ‘' e

[ 9. T,/86320/TRAR/ /S ISTaR—u/aem. - 10/( 197 ) 721/ (RT) /2012
[Ty =g, 3T Hidd

MINISTRY OF DEFENCE
(Department of Defence Production)
(DIRECTORATE GENERAL OF QUALITY ASSURANCE)
New Delhi, the 13th February, 2012

S.R.O. 07.—In exercise of the powers conferred by the proviso to article 309 of the Constitution, and in
supersession of the Department of Defence Production and Supplies, Director General Quality Assurance, Group ‘C’ Non-
Gazetted, Non-Ministerial posts of Telephone Supervisor, Telephone Operator Grade -I and Telephone Operator Grade-II
Recuitment Rules, 2000, in so far as they relate to the posts of Telephone Operator Grade-I and Telophone Operator-II,
except as respects things done or omitted to be done before such supersession, the President hereby makes the following
rules regulating the method of recruitment to the posts of Telephone Operators in the Ministry of Defence, Department of
Defence Production, Directorate General of Quality Assurance, namely :—
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1. Short title and commencement.—(1) These rules may be called the Ministry of Defence, Department of
Defence Production, Directorate General of Quality Assurance, Telephone Operators, Group ‘C’ Posts Recruitment Rules,
2012.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Application.— These rules shall apply to the posts specified in column (1) of the ‘Schedule’ annexed to these
rules.

3. Number of posts, classification, pay band and grade pay or pay scale.—The number of the said posts, their
classification and the pay band and grade pay or pay scale attached thereto shall be as specified in columns (2) to (4) of the
Schedule annexed to the said rules.

4. Method of recruitment, age limit, other qualifications, etc.—The method of recruitment, age limit, qualifications
and other matters relating to the said posts shall be as specified in columns (5) to (13) of the aforsaid Schedule.

5. Disqualification.—No person,—

(a) who has entered into or contracted a marriage with a person having a spouse living, or

(b) who, having a spouse living, has entered into or contracted a marriage with any person,
shall be eligible for appointment to any of the said posts :

Provided that the Central Government may, if satisfied that such marriage is permissible under the personal law
applicable to such person and the other party to the marriage and that there are other grounds for so doing, exempt any
person from the operation of this rule.

6. Power to relax.—Where the Central Government is of the opinion that it is necessary or expedient so to do, it
may, by order and for reasons to be recorded in writing, relax any of the provisions of these rules with respect to any class
or category of persons.

7. Saving.—Nothing in these rules shall affect reservations, relaxation of age limit and other concessions required
to be provided for the Scheduled Castes, the Scheduled Tribes, the Ex-Servicemen, and other special categories of persons , in
accordance with the orders issued by the Central Government from time to time in this regard.

SCHEDULE
Name of post  Number of Classification Pay band and Whether Age limit for direct recruitment
post grade pay or selection
pay scale post or
non-
selection post
@ 2 3) “) ®) (6)
1. Telephone  07*(2012) General Central PayBand-1, Non-selection  Not applicable
Operator *(Subject to Service Group Rs.5200—
Grade-1 variation ‘C, 20200 plus
dependent on  Non-Gazetted, grade pay of
workload) Non-Ministerial. Rs. 2400.
Educational and other qualifications required for Whether age and educational Period of probation, if any
direct recruits qualifications prescribed for

direct recruits will apply in the
case of promotees

O ® O
Not applicable Not applicable Not applicable
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Method of recruitment : Whether by direct recruitment In case of recruitment by promotion or deputation or absorption,

or by promotion or by deputation/absorption and
percentage of the vacancies to be filled by various
methods

grades from which promotion or deputation or absorption
to be made

10 11

By promotion Promotion :
Telephone Operator Grade-1I in pay band-1, Rs. 5200—20200
plus grade pay of Rs. 1900 with eight years’ service in the grade
rendered after appointment thereto on a regular basis.
Note 1 : For the purpose of computing minimum qualifying
service for promotion, the service rendered on a regular basis
by an officer prior to 1st January, 2006 or the date from which
the revised pay structure based on the 6th Central Pay
Commission recommendations has been extended, shall be
deemed to be service rendered in the corresponding grade pay
or pay scale extended based on the recommendations of the
Commission.
Note 2 : Where juniors who have completed their qualifying or
eligibility service are being considered for promotion, their
seniors would also be considered provided they are not short
of the requisite qualifying or eligibility service by more than
half of such qualifying or eligibility service or two years,
whichever is less and have successfully completed probation
period for probation to the next higher grade alongwith their
juniors who have already completed such qualifying or eligibility
service.

If a Departmental Promotion Committee exists, what is its composition Circumstances in which Union Public Service
Commission to be consulted in making
recruitment.

(12) (13)

Group ‘C’ Departmental Promotion Committee (for considering Not applicable.

promotion) consisting of :

1. Additional Director General Quality Assurance —Chairman

(Administration)
2. Director or Joint Director from Administration —Member
Directorate
3. Deputy Director (Administration) —Member
M @ ©) Q) ® ©
2. Telephone  13*(2012) General Central PayBand-1, Notapplicable Between 18 and 27 years (Rela-
Operator *(Subject to Service Group Rs.5200— xable for  departmental
Grade-II variation ‘C, 20200 plus candidates up to the age of 40
dependent on  Non-Gazetted, grade pay of years in case of general
wrokload) Non- Ministerial Rs.1900 candidates and up to 45 years

in case of candidates belonging
to the Scheduled Castes and the
Scheduled Tribes in accordance
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(6)

with the instructions
or orders issued by the Central
Government from time to time).

Note : The crucial date for
determining the age-limit shall
be as advertised by the Staff
Selection Commission.

)

®) O)

Essential :

(1) 10+2 pass (12th Class pass) from recognized Board
with English as a subject.

(i1) Experience in handling ‘Electronic Private Automatic
Branch Exchange, (EPABX) Board.

Desirable :
Fluency in spoken English:

Note 1 : Qualifications are relaxable at the discretion of the
Staff Selection Commission, for reasons to be recorded
in writing, in the case of candidates otherwise well qualified.

Note 2 : The qualification(s) regarding experience is relaxable
at the discretion of the Staff Selection Commission, for
reasons to be recorded in writing, in case of candidates
belonging to Scheduled Castes or Scheduled Tribes if at any
stage of selection, the Staff Selection Commission is of
the opinion that sufficient number of candidates from these
communities possessing the requisite experience are not
likely to be available to fillup the vacancy reserved for them.

Not applicable 2 years

(10)

(11)

By direct recruitment

Not applicable

12)

(13)

Group ‘C’ Departmental Promotion Committee (for
considering confirmation) consisting of :

1. Head of Establishment
2. A Group ‘A’ Officer of the Establishment

Not applicable.

— Chairman
— Member

3. A Group ‘A’ Officer from another Establishment of Directorate — Member
General of Quality Assurance located in the station or nearby

station.

[F. No.A/86320/RR/TO/DGQA/Adm-10/197/D(QA)/2012]
SUBHASH CHAND, Under Secy.



